2025 – 2026 Policy Year
Although the new 2026–2027 plan year has now started, students may still submit eligible claims for expenses incurred during the 2025–2026 policy year, subject to the applicable claim submission deadlines below.
Extended Health & Dental Plan	
(Domestic and International student post-secondary plan)

If you received an eligible service and paid out of pocket during the 2025–2026 coverage period, you can submit your Extended Health and Dental claims until November 30, 2026.
All claims must currently be submitted by mail.

How to Submit a Manual Claim — Mail-In Only
1. Get the appropriate claim form: Choose the form link that applies to your claim:
· Prescription Drug Claim Form
· Dental Claim Form
· Vision Claim Form
· Extended Health Claim Form (Massage, Physio ect.)

2. Complete the form and mail your claim: Send the completed claim form along with your original receipts to:
ClaimSecure
PO Box 6500, STN A 
Sudbury, ON 
P3A 5N5

3. Receiving your reimbursement
If you previously provided your direct deposit information through your e-profile, your reimbursement will be deposited directly into your bank account.
If you did not register for an e-profile while your plan was active, your reimbursement will be issued by mailed cheque.

Postage and Envelopes
You can visit the Health Benefits Office on campus to pick up a postage-paid, pre-labelled envelope for your claim.

Please use the link below to schedule a pickup date and time:
https://forms.office.com/r/YFvnXVCu3R?origin=QRCode. 


OHIP Alternative Plan 
(International students only)

If you received an eligible service and paid out of pocket during the 2025–2026 coverage period, you may submit your OHIP Alternative Plan claim for eligible expenses such as:
· Walk-in clinic visits
· Hospital services
· Laboratory services
· Emergency room visits
· Other eligible physician or medical services

Claims must be submitted within 6 months of the expense date or by November 30, 2026, whichever is earlier.

How to submit your claim:
1. Complete the 2025-2026 International Health Claim Form (physician, hospital, lab etc.) for eligible physician, hospital, laboratory, and other medical expenses.

2. Email the completed claim form, along with your receipts and any required supporting documents, to: claims@morcare.ca.

For instructions on how to complete the form, please refer to the International Form Guide

2025 – 2026 Policy Booklets
If you would like to review the coverage available under the 2025–2026 policy year, please refer to the booklet applicable to your student status:
· Domestic Student Plan:  25/26 Student Booklet (Starts Sept 1/25)
· International Student Post-Secondary Plan: 2025-2026 International Student Insurance Booklet


Questions About Claims or Coverage
For questions about your claims or coverage, please contact Alumo:
· Live chat: https://wespeakstudent.com/home/47-george-brown-college 
· Phone: 1-800-315-1108
· Email: help@aclstudentbenefits.com

